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Welcome to thel2@an Diego Symphony Summer Pops voluntatorriont hundreds of volunteers play a key
role in ensuring quality customer service and a satisfygungpegpdrience. This packet will provide you with the
following important information to ensure you are properly trained and prhyakerbtoteeus, and kind to

each other and all our guests:

A Usher requirements,
A Summer Pops site policies and procedures, and
A San Diego Symphony information

Usher scheduling for all San Diego Symphony concerts is coordinated by designasadhiherosapental

events are open to ushers to sign up directly. For those who have internet access you also have the opportu
manage your usher schedule online, place yourself on Waiting Lists, and even sign up online for a variety of |
events, as available.

WHATG6S NEW THI'S SUMMER?
Pleaseead t he handbook for details about what 6s new

A Switching placement of champagne catering preparation area, VIP reception area, and VIP restrooms
Volunteemsithotiyellowusher jackets now have option to purchase their own rather than check out loane
jackets

Bridepoint Education Picnic Pawvitiosher impacts to monitoring site access and seating

Greater focus on monitoring patron access within Summes Pops venu

All concerts begin at 7:30 pm, except for July 21, 22 and 23 which begin at 8 {Pomluddte€ stitic

open at 6 pm, and usher call times remain the same (5:15 pm is the last bus).

Inform management should a wheelchair patron have a iicieat tidvlarthat may be difficult to access

> > >

Please visit the following Symphony webpage for details on amenities at the Summer Pops concert site:
http://www.sandiegosymphony.org/summerpops/amenities.php

Important Contact Information

Sympbny Hall Usher Program gkutchins@sandiegosymphony.org
Usher Website http://sdusher.org
San Diego Symphony Usher Schedule | http://sdusher.org
Rental Event Usher Schedule http://sdusher.org

Paramount to the San Diego Symphony volunteer pustpasr service, professionalisand sensitivity to
thepubl i cds saf et.yWerhape ybswillamoy yoar commigment ia support of this precious San
Diego cultural resource.

George Kutchjiidouse Manager Dennis LegBirector of Facilitye@gtions
858.5660.780 (MF between 9 arpm only) 619.618916
gkutchins@sandiegosymphony.org dlegg@sandiegosymphony.org

San Diego Symphony
1245 7 AvenugSan Diego, CA 92101
Administration Telepho6&9.239300
Box Office Telephone: 61923508C!
www.sandiegosymphony.com
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What is Importani

eptions
Why

How

People

Positive Environment
Patron Retention/Expansio
Usher Retention/Expansior

Minimizes Stress
Creates Sense of Communi

Smile
Show Empathy / Esiaam
Be Accessible / Helpful
Be Proactive
Follow the Golden Rule
Proper Etiquette
Exhibit Graciousness
Encourage Patrons to Return

Communication

Efficiency
Shows We Are Proactive
Instills Teamwork

Ask Questions of Management
Actively Listen at the UBhifings
Talk to Ushers Working Same Loc
Process Usher Handbook Informg

Consistency

Understand the Usher Handboo

Respect to Each Other

Respect to the Surrounding

Knowledge Confidence Take Ownership
Enhances Safety Communicate
Looks Professional Adhere to Usher Dress Code
: . : : Follow Policies & Procedures
Uniformity lefe;?gr?]%ttzss L;Zr;iirjeﬁrn(ir: Za Work Together / Teamwork
g Take Turns
Keep Aisles Clear
Pay Attention
Fj&gg?gtfi:b?ﬁlth Adhere to Policies & Procedure
Safety Maintain Secu}r/ity Implement Backstayicy
Use Flashlight Correctly
Do What is Reasonably Expecte
Communicate
Eniovment Seat Only at Designated Times
Entt—‘jrtginment Minimize Disruptions
The Event/ Respect to the Artists Follow I;c;hglz;ﬁlgrocedures
The O0OEXxPp Respect to the Patrons Be the Solution

Use Proper Judgment
Communicate
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Maintaining Our High Standards of Excellence

In terms of maintaining our high standards of excellence within the ushering progparme, derite are

reminders that necessitate adherence from every volunteer usher. All of us working together toward the cc
goal will catapult wus to be the best fAfront of |
keep us ome right track to build the highest caliber customer service possible:

1. 0 A Ha p pPleaBeaamendbestoilewh en on dutvy. A Ahggngy facebo
experience and creates a positive atmosphere.

2.0l nvi si bi liifyoyarttesseating patrons$ an reeéd to talk to a patron during the concert, please
do so discreetly so as not to disturb nearby guests. There should be no talking between ushers during
concert in the seating areas.

3. ol Know the Seat ianngil OFprirkeemporhisskno®iagonkeread dirddtyour gliests
correctly and quickly. If you need seating charts or other assistance please inform yBunfioguwaptain.
flashlight andme prepared.

4. oWhere Can | Wet My Whfiyautgdtmung8y or@Garstyrduribhgdhe concerh) yoe can
consume food and drink at the picnic tables in the food court or at an emphcaChsahizddec
section)preferably on an aisle. If you need bottled water, please hide it fdvimkviksceaedly.

5. 0Stand at At t e n ti Before the cobicgrie & intdkniskion, aDg after the concert all ushers
should be standing at attention, smiling, and focused on maintaining eye contact with our guests. Be al
aware of younsoundings at all times. We want you to be the first on the scene if patrons need assistan
there is an accident. Let house management know immediately as to any maintenance or customer sel
issues that need to be addreBéegise monitor yorgaaclosely and make us aware of any
disruptions/distractions immediately.

6. 0Softindsy@u need to get someoneb6s attention pl
expression, soft voice, calm demeanor, and elegant mannerisms.hdsturateisnarge home of ours.

7. 0We Take Pr i d¥estalbofywmearetparteof tHe artistic®experience. Our devotion to exceller
customer service provides the best compliment to the glorious musical experience emanating from the ¢
Think of the Summer Pops venue as yoiirdusrpatrons are your guests and you want them to leave
happy, content, and reinvigorated.

Usher Scheduling

All San Diego Symphony concerts are scheduled through usher captains. Experienced Samsberg@&ymphony
affiliated with one usher captain. Feymghony rental evento#iCopley Symphony Hadl our Summer Pops
venuesolunteers have an extremely powerful dedlicated usher websttesign up for events. The website can
either be aessed directhttp://sdusher.olg or by cl i cking on the AVolunt
Symphony main webpagen.sandiegosymphony.cpnJsing a username and password you will be able to sign
up for select events online, put yonnselitiag lists for events of interest, view the calendar of future events, man
your usher schedule, change personal contact information, access interesting links, and download useful info
You must receivesernamendpasswordefore you camake full use of the site.
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Your Usher Website: http:// sdusher.org

Usher Webpage | Contents / Purpose

Gateway to valuable information on our usher program, from checking
of upcoming events, logging in and signing up fonetiing your account,
seeking answers to frequently asked questions, or linking 1elateer arts
websites.

Home Page
Once you registerlme, you will receivesarnamendpasswordo login and
utilize the site. Keep this information in a saféqlagsername and passwe
will always be included at the end-pfalseve send to you.

About Us General overview of usher program and links to usher handbooks

Calendar of Events

Chronological listing of all future events with usher call tieyeSyanQlophy
Hall or the Summer Pops site which will require volunteer ushers. Infort
includes day of week, venue, and usher call time.

FAQ

Answers to frequently asked questions about the usher program and th

Links

Links to websitekother cultural organizations which may be of interest t

My Account

The place to find all your personal records. Go here to update your per
information, view your schedule, and remove yourself from events or w

SignUp

Use thd page to sigip for upcoming rental events. Events that are alrea
schedule will not appear on the "Sign Up" page. So, if you check a box
a concert and submit the page, you won't see that concert when the pa
Howeveif you go to thsly Accountpage immediately you will see the co
there.

Hall Handbook

Download the latest usher handbook for Copley Symphony Hall.

Summer Pops
Handbook

Download the latest usher handbook for our outdoor summer venue at
Marina Park South.

Waiting List

For any event that you can't sign up for on the "Sign Up" page you can
interest in helping with that event by placing yourself on its waiting list.
way you inform your captain for which Syevemé&you would like to be
scheduled.

After you put yourself on the waiting list for an event, that event will disi
the "Waiting List" page. In other words the "Sign Up" page and the "W4g
page that you see pegsonally tailoredybur situatioriou need to go the "M
Account" page to see those events for which you are scheduled and fo
are on the waiting list. None of the events that you see on your "My Ac(
will appear on your "Sign Up" or "Waiting Lsst" page
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Step-By-Step Instructions - How to Use the Usher Website

Step 1 | Access the Symphony Usher wellisfig/sdusher.org

Step 2 | Log In Enter your username and password

Step 3 | ToSign Up Click onpot hhei nki Jilgenf tU si de of welt
Scroll to event(s) for which you wish to usher

Sign up by checking off box on left opposite event(s) of interest
Scroll to bott omSubmibuitchi gn Upo pa
If you forget 8ubmif your request widit be processed

If comment next to event apprises you ib\§@td t ipleage db $osarnd foli
directions in Step 5

Step4|Cl ick on AMy Accounto to verify that vyo
accordingly. Tipage will delineate between those shows you are confirmeM tp wdkcande
those for whichyou areonstédnlby Wai t i ng Li st . o

Step 5 | Waiting List The Waiting List is used when you cannot sign up for shows directly but
express your desto work the event. If you are shifted fioM yhe Wa itad |
A My S cybuewil vetetv@amail confirmation of this change as well as
change of status onfih®ly A pagem unt 0O

Step 6 | Cancel/RemoveAc cess A My Ac c dtothd event tacbe ¢caocklled; do & thb
of the page, and clzkbmit Once cancelled, the event will no longer appe
AMy Account . O Subnmi gaurnanre will appearprotive rc
for that event .ouwilhdke temavedframrthe eshdiiny di

Helpful Tips

Changing Your Password: You can feel free to replace that 5 digit number with any string of up to 10
al phanumeric characters by making ¢t

Retrieving a Lost Pagsrd: Get you password emailed to you immediately by going to the "Login" page, clic
the "Send Login Information™ button, provide your first name and email address,
hit the "Send Info" button.

Verifying Your Schedule Due to the current unréibaliith the website's automatamlegeminder system,
always verify your schedule by visiting the "My Account" page

Changes to Your Account: You will receive amalil notice if anything changed in your account due to your
own activity or changesienby a captain or the website administrator. Your daily
summary will include a list of events added to your schedule, events cancelled,
waiting lists, and your personal information.

If you see anything in any of these summaries that ie@sadog im and fix

the error as soon as possible.

Important for Accountabilityf you were scheduledtigh your captain but need to cancel, please do s
much advanced notice as possible through that captain. Also, whether you are signed up or are ¢

please cancel through the website as soon as @assiéliations and unexwsed absences must be kept
a minimum. Excessive absences will be cause for dismissal.
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http://sdusher.org/

JOB DESCRIPTIONS

A Usher
A Customer Service/FirstT&iat
A Champagne Chalet

Ticket Taker
LawrSeating

VIP Tent Access
Port District Flyers

Feeder

Picnic Check

Backstage & Side Access
Bridepoint Eduman PicniPavilion

> > > >
> > > >

USHER

Ushers are responsible for having a full understanding of operating policies and site rules, including:
A Following written procedures as specified in all material distributed

Working under the Usher Captain, House Manager, @aplt&ins

Being attentive to the Floor Captains in the assigned area

Knowing entire seating layout to escort patrons to appropriate GRANID&EGEANENSeCABARET
table/seat

Distributing programs in an assigned area

Having the ability to meetubkcpwvithourtesyandenthusiasm

Helping stuff programs prior to concerts, if needed

Seating patrons inediicientandnondisruptivemanner

Assisting wilhite seating holcequiremeniis the GRANDSTAINEBuUghout the evening

At intermission, ushessking CHAMPAGNE seating area will space themselves out and encircle the prime
seating area to monitor that no patrons are moving into the most expensive seats without management af

Monitoring their designated area during all performances

Having atal understandinguifergency procedures
Beingattentiveandeasily accessiblduring the concert whenever needed
Notifying management of any safety issues

> > >

> > > > > >

> > > >

TICKET TAKER

Periodically, volunteers will augment our four paid ticket takers at theteramalentnandicapped entrance.

They will greet patrons, check tickets for correct date, and direct patrons tPéease@alreasllect and tear

the stub (with the bar code on it) of the concert ticket as there are also parkirteasd/dichkshawid be

returned to patrons undistui®eduired to be at gates prior to concert, at intermission, and after concert. Monitc
that exiting patrons before and during concert have their tickets to shoagslestde ity

FEEDER

Six to eight volunteers will work between GRANDSTAANYSEERATING AREAS, checking tickets of all patrons
who enter seating area. These voluntéarsdvallit programs dimdct patrons to appropriate section at

CABARET, CHAMPAGNE, GRANDSTBNRINSEATING. They will take turns during the concert with
assistance from other ushers directing latecomers to nearby ushers who will escort patrons discreetly to their
seat(s) during the corevedtensure no guests from the Bridgepoint ERiaoatiPavilion access the inside lawn

or table seating areddonitor that patrons in the rear during the musical selections remain quiet so as not to dis
GRANDSTAND drAWNSEATING patrordso, ensure main aisleways between GRANDSTAMINand

SEATING are kept clear to avoid sight obshvamitelivie at intermission and after concert to assist patrons.
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CUSTOMER SERVICE / FIRST AID TENT

Two ushers will staff a table to disseminaadifisaturkeep the table orderly and cleam asekey contact to
House Management or House Physician on any matters of import, assist with picnic check items, and answet
question®lso, monitor first aidRé&quired throughout the evening.

LAWN SEATING ASSISTANCE

These ushersaresimilat o an usherés duties given they assi s
areas. Lawn seating is limited to the marked off areas to the sides of the GRANDSTAND as well as on the b:
grass area of the site west of the sidEinek. areas must be monitored closely, especially upon opening of the s
at intermission, and after the concert to ensure patrons:

V stay within the designated lawn areas

V occupy as little space as possible while still being comfortable

V place higlkegge chairs toward back or side of lawn areas so as not to block the view of patrons seated b
V keep off the rocks on the bayside area

V monitor noise and eliminate obstructions/distractions

PICNIC CHECK

Two or three volunteers are designated to wagslcaicteheck areas: Picnic Check #1 is open fromlb pm until
minutes after the concert@iitside the Main Gate to check any items which are prohibited on the site (alcohol, ¢
containers, candles, largefamtéing strollers and coolergraanand videos), Pihieck #2 is open all evening
and | ocated at the Customer Service Tent next to
with the corresponding check number ticket given to the patrons for emdh detnl You al s o wr i t e
and phone numioereach stub for additional verification. BubléSvbepused to protect cameras, glass
containers/bottles, and anything else of value and/or fragile. Area must be monitored thrioaigthout the concer
designated volunteers will rotate to this I®=demaless of where the item was lgftktbhp point of all items

after the concert's stagt at th€ustomer Service terall patrongnustpresent the claim check ticket to the

usher or agndant whanustverify the numbers match before returning that item to the pgastoers working

the Main Gate Picnic Check should return during the fireworks to the Customer Service tent and assist in retu
checked items to patrons.

CHAMPAGNE CHALET

One volunteer will host the chalet that accomm8@atego@bate guests, coordinate with our Symphony Special
Event/Development staff to correctly seat these Chalet guests, facilitate a clean and safe environment, monit
aisleways and stairs ararcnd there is no disturbance or noise bleed, and extensively interface with catering a
cleaning staff. Sits in the Chalet throughout the evening.

VIP TENT ACCESS

The VIP tent is located on the east side of the site parallel to the statipe Adarentdaishers will be

assigned to the entrance before and during the concert, at intermission, and after the concert to monitor that
with designated VIP passes (either cardstock for one night only access or plastic all Sgaggropgsses or
Employees with gold name badges) can enter the VIP area. Events can be held before the concert, at intern
after the concert, depending upon the eveningods
communation/special needs. Monitor that no alcohol from the VIP tent is allowed intodahd sesttiogmarea
access is closed during the musical pr&dgsirohimes in the VIP area to give guests advanc&dmintitess

before concert starsha.
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BACKSTAGE & SIDE ACCESS

One usher is assigned to each of the front stage areas to monitor that no patrons access either the side gate
the stairs to the stage. In addition, two ushers will be assigned to the house right ardzgtare patnoositor
access the Champagne tent cateringradeaother to monitor the side inner gate (marina side) to monitor only A
front cabaretnd Chalet patrons use the desiyfiRtedtroosion the marina side and no patrons walk along the
sidevalk towards the catering &f€aarear backstage. Ushers will be assigned to thekeoaigtasut the

evening Ushers will sit in chairs at these positions througinoetthe

PORT DISTRICT FLYERS

One usher is assigned to the ADA gateeeatrciwo ushers to the sidewalk along the main entrance between the
outer and inner gate to hand cert Poft District flyers from@10Qntil 15 minutes into the concert. The flyers
should then be given to our gate staff to distributiondoslateco

BRIDGEPOINT EDUCATION PICNIC PAVILION

Additional lawn seating with restricted or no view of the stage is in designated areas just inside the perimet
(between outer and inner gates). This is our Bridgepoint Education PicnicRegt®seatesien this area

will have wristbands. These wristbands allow access to the restrooms and food court as well, but not to the
lawn seating or cabaret table seating. Ushers will need to monitor that those patrons do not &ougss the inne
areal-2 ushers assigned to hand out programs and monitdvahdediggtests sit within the prescribed
boundaries of the picnic areas and follow site rules. Available from 6 pm until 15 minutes into the concert, anc
intermission andeatthe concert.

INTERMISSION SERVICES

Restroom Line2-4 volunteers at the restroom area (by gender) to assist patrons to next available restroom.
Site Boundary:Depending upon barricade configuration around seat®ga@ltede®rs monitat tho patrons

go beyond desi ganddineban radcksfalbng the banfhdets a critical afety requirement that
must be followedthout exceptiobdshers are also placed along raised platforms or exposed cables illuminating t
areas with their flashlights to ensure no one trips or falls.

Smoking Monitoring3-8 volunteers will walk around site, approach patrons politely who are smoking, and infori
t hem of -snfoking designa&idns n o n

POST-CONCERT SERVICES

Patron Custosr Service ShuttleAll volunteers apprise floor captains and management immediately of the loca
and number of patrons requesting shuttle cart service from the seating areaushbeseadéstdlremain with

the patrons until the shutiieearfor piekp.

House Left SidewalkZ-4 volunteers monitor dmdy musiciartsackstagbospitality volunteers, and patrons in
wheelchairs exit down the house left sidewalk

Food Court Rear Swinging Gaie2 volunteers monitor no patrons exilhthe back of the food court area.
Autograph TablePeriodically following the concert our soloist(s) will come to an autograph table located withir
proximity to the gift shop to autograph CDs/merchandise and greet the publishédsuilligsdist to open

CDs, help with entry/arid coordinate the lines.
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OTHER IMPORTANT INFORMATION

DRESS CODE

MEN Any type of comfortable walking shoes (EXCEPT for thongs or sandals), black pants, and an Al
WHITE shirt, sweater, or sweahehtshirts or hats advertising other establishments, events, or
the like will not be permitted. San Diego Symphony hats are acceptable.

WOMEN Same policy as above except women may wear a black skirt (at or near knee length) instead of
Please,mlycra or fofitting pants.

Forall San Diego SymphoB8ymmer Popsoncerts a/ellowfleece jacket with Symphony I@fpouldbe worn

when ushering after it cools dowrhis is the same jacket udbd pastoursummers If you do not possess

this iten, youcan either purchase this jacket through the gittreradpont this fleece for the evening you are
usheringlf we run out of Symphony loaner fleeces on an evening you are usheringigrieanberweysg

your own jacket in orderipwarmsSince the concert takes place at the San Diego Bay, evenings can get cold s
dress comfortably and warmly. In addition, please make certain that your clothes do not have visible stains ar
and nails are clean and manicured. Sensitieedyyigersuch as bad breath and body odor, and annoying habits,
such as jingling of coins/keys in pockets or constant humming, need to be addressed to the House Manager !
discuss these issues in private with the appropriate Altstieaedmust wear a personalized name badge.

You can order your engraved badge from any store you wish (Eef,Ekaples,k o 6 s, Of fi ce De
specifics are for a 1 inch wide black plastic badge with the following white engravéicstettmegonYtbartop
l i ne with AVol unt Ald volundeers mustdring their owm workingflashliigld. | i n e .

USHER BELONGINGS

Apart from adhering to the dress code ushers are encouraged to bring warm clothing (e.dhlaadditg)nal jacket,
S0 as to be comfortable throughout the evening. Should you not wish to purchase food and beverages at the
you may bring your own, as long as it adheres to Pops rules (e.g., ho alcohol or glass containers). All usher i
be steed behind the customer servicé-tead.should not be eaten between @@mu and at intermission

ADA SEATING / ACCESSIBILITY

I n accordance with the "Americans with Disabilit
challenged guests. Remember, disabilities may not be eaafheeisbéer patrons seated up front in the
CHAMPAGNE or CABARET areas can access the sidewalk down house right for ingress and egress. If a wh
patron has a ticket for an indideataable, please inform management immediately so we can perhaps relocate
to an aisle table for easier accessibility.

We will move physically challenged guests with any GRANDSTAND tickets to the front of the Center GRAND
These patrons acctes GRANDSTAND from a ramp on the east side of the GRANDSTAND. On crowded eve
we may be unable to accommodate entire groups of ADA patrons-boitiedemerddis. However, for each

concert we will set ugd&@lastic chairs in the ADAadwag the front of the Center GRANDSTAND. All CABARET
tables are ADA accessible.

We have gender designated ADA restroom facilities behind the GRANIZSIRAMIDS can also access the
marina side restroom facilities near the Champagne Chalet.

For hose patrons who have difficulty wadkingsy golf cartwill shuttle patrons from the main gate to the seating
area. Should any patrons require this service at the end of the concert, volunteers should notify House Mana
Managerastomam 6 s | ocati on. These patrons should remai
cart to arrive.
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POSTURE / DEPORTMENT

Ushers should stand erect. Leaning against a barricade or chair or sitting on steps before the concert and
intemission is not good practice and definitely in poor taste. Every attempt must be made to emphasize
professionalism, neatness, and dignity by the usher. While on duty (i.e. before the concert, during late sea
requirements, at intermission, anthaftemcert) ushers are to remain standing attentively and ready to addres
patrons. Always make certain that inserts, programs, and flyers are neatly maintained in the storage bays
of each concert. No smoking, eating, drinkirtgewgimg,raoffcolor remarks are allowed while on duty. Ushers
will be given turns to consume drinks or food throughout the evening. However, no volunteers will be allow
consume alcohol the evening they are working at the Pops site.

Never get into a puafigument with another volunteer, patron, house staff or manager. Please avoid physica
contact with a patron as even a kind intent may be misconstrued. Also, do not approach a patron from ber
attempt to get their attention by gesticulatingstictilys talking at them, or tapping their shoulder or back. If
you need to get a patronds attention, always ap|]
pleasant tone convey the necessary information.

QUIET / LATE SEATING

Pleas remember the necessity for quiet during the performance. Ushers will refrain from needless conversati
singing, jiggling of keys or coins in the pocket, unwrapping of candy wrappers, hearing aid feedback, or humn
the seating of patrons amihd the performance. This and knowing the seating have been the primary complain
from patrons in prior years and requires everyone's constant attention.

Before each concert the floor captains will assign ushers to take turns assistegtimighatbedataent for the
entire concefThere is no late seating hold for LAWN and CABARBEquegnarslatecomers for those sections
will be seated quietly and discreetly.

Ushers wil/l i nform GRANDST A NIBy inithe GRANDSTANDsrezo fTo ligig mp
disruptions within GRANDSTAND all late arriving patrons or patrons who have left the GRANDSTAND area v
asked to stand at the base of the applicable GRANDSTAND section until conclusiéiooinemtbnuers.

late seatingill only be allowed between pieces throughout the entire concert in the GRANDETAND 1o

the late seating hold policy in the Grandstand will be addressed atdche nsheeprete b r i ef i ng. i
drecCABARET patrons down main wal kway aisles to av
patrons in their correct seats.

TICKET PRICES & AVAILABILITY
Please refer all questions regarding ticket purchases and prices to thenfpdroysgBdXyOffice at the main
entrance to the Pops site or at Copley Symphony Hall.

YOUNGER AUDIENCES

The San Diego Symphony requests that parents use discretion regaagprgphatagess of children to

attend a Summer Pops concert. Babdessy ear of age and younger may s
other children must have a purchased seat for each concert and are asked to adhere to standard Symphor
and concert etiquette. Should a child become disruptivertanipgv@ @ask that the parent discreetly escort

the child away from the audienceTreaisher staff must enforce this policy during all Horsteotters are

allowed in the interior table seating area. No children or adults allowed oiCtimeéttd’laza stage

behind the grandstand
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VENUE LAYOUT & LOCATIONS

All house staff and volunteers should know the location of the restrooms, site office, RékEihdeashtatnce
the food coutiglephones, wheelchair facilities, handicappgdedantrance, emergency exits and gift shop.

ADA Gate

Reastroomn

Box OMca
Open at noon
day of concara
619 235.0804

Customer Service
A & Frem Axd

M e Popm Bhop Fre-Concon
Entorianmeant
o-7pm

Marnina Side

Pro-Qedernd
Moal Pick-Up

H‘I)' Side
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SEATING PATRONS

Ushers must carefully learn ALL the seating sedtiasitoghose to which they are assigned. Maps and sample
of actual season and single event tickets are provided later in the packet. Please review all types of tickets s
before arrival how to read the tigkietsit hesitation Incorresieating is an embarrassment to everyone so please
take this seriously. Most of the incorrect seating is due to patrons coming on the wrong night, sitting at the wr
GRANDSTAND Section / CABARET table, or placed in the wrong row.

Courtesys essentialhen dealing with patrons. As the usher receives the tickets, he/she should greet the heac
party with a smile and with an appropriate greetingGeodiEagning. May | assist you with your seating?

Thank you. Follow me pleasélie locatioof the tickets should be checked before the usher moves down the ai:
Do not block the entire aisle way as you walk patrons to their seats.

Whenmnreading the ticketplease refer tdkét samples on the back pages.

If you believe you hduplicae ticketge.g,two or more people for the same seat) please check the date, section,
table/row and seat numbiehese are duplicate tickets, obtain the first and last names of both parties and bring
ALL the duplicate tickets to the House Managearandor Captain who will contact the box office for
replacement tickets and research of prob?gart from obtaining the first and last name of each party bend the
corner of one set of tickets in front of both parties so the proper tickets #re petiomesd With a duplicate

ticketing problem, place thedlateing, inconvenienced party at a nearby table and inform parties that you will be
returning momentarily with assistance.

When the usher goes to the House Marfager Captaatonot just place patrons with ticketing problems at
adjacent seats and leave them there. On busy nights this creates a domino effect of seating mishaps with so
agitated group of latecomers finally demanding their seats. This situation isliregossiels/tme's

satisfaction once we start this domino effect.

Please note that for heavy set patrons seated in the CABARET vedogebanaital without armrests stored
behind the Customer Servicamdfiur under the GRANDSTANB may bawore comfortable option for certain
patrons. Inform site staff if you require a chair such as this.

USHER STATIONS

Usher stations are designated by the House Manager. However, EVERYONE must be flexible to move to an
location if requested by theeHdasager or Usher Captain. Once-tloaqeé briefing has concluded alll

volunteers should immediately go to their assigned areas. With the venue opening to the public at 6 pm, all ut
be at their stations by 5:55 pm. Once the concerth®rgisbpusd sit on an aisle in their designated work areas to
seat latecomers and quickly respond to various needs during the concert. When using the flashlight, please |
beam of light pointing downward and away from patrons' eyes. Utebeskaultad that as patrons'
conversations can disrupt neighbors' enjoyment of the evening's performance or lecture, so can conversation
usherskor safety reasons it is imperative that those ushers working in the GRANDSTAND ssdbass be seated
of stairs so as to illuminate the stairwell for any patrons going up and down the stairs from the pavement throi
eveninThe GRANDSTAND stairs need to be monitored the entire evening, including intermission and after tt
concerj.
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Gererally, the routine for the evening will be as follows:

4:45 5:15 pm:

Volunteers cheidkat the bus loading aBsEH Systems Parking Lot

Note: If ushers are taking the trolley, walking, or taking other mogesiafaramsiet us at the Pibps s

5:15 pm
5:35 pm
5:50 pm
5:55 pm
6: pm

7:20 pm

7:25 pm

7:30 pm

1stHalf

8:30 pm

930pm

9:50pm

Last shuttle bus leaves for Pops site

House Manager holds logistics meeting with ushers/vasiteteers on
Preconcert meeting concludes and ushers go to their assigned location
Ushers are at their assigned locations

Pops Site opens to puigpreconcert entertainmeegingt Plaza stage

6+ Cabaret ushers roam the table areas to ensure there is ample space between tables anc
to walk through safely

Oneusher roasthePlaza anBoodCoutand, if needed, two ushers roaviiRHenhreaand
play chimes to encourage patrons to move to their seats

Concert begins

Ushers ensure latecomers are quiet as they enter the venue and assist feeders with late se:
throughoubacertLatecomers at FRONT CABARET areas should be directed down the
perimeter to minimize impacts to seated pat@ases note that GRANDSTAND latecomers will
be held in thewnarea during the music, and only be allowed to their seats bstween piece
GRANDSTAND ushers illuminate stairs (throughout concert).

20 minute intermission begins. During intermission restroom monitors go to their stations. U
guard against ticket jumpers and are visible to patrons folldssstammmitiat no

patrons access the rock areas on the house left (bay§&ide)mmeates before the end of
intermission two ushers play the chimes and six usheRlaaarartBeod Couatrea and

VIP tent to encourage people to return to their sedte mefisic begins.

Last piece of program coincides with fireworkg tigglayshers monitor thawése
sidewalkis only used by exiting musj¢iaspitality volunteensd wheelchair patrorigree
ushers monitor thatehet sidewalis only used by exiting ADA and wheelchair [datrons.
patrons can exit through the Champagne catering prepardtipatevea.are redirected to
exit through the seating area and main exits.

Volunteers wait until patrons depart,dstiaimd lfound articles to house managein check
loaner jackets at estomer Serviemt, and wait the pier side parkinpldbus back to the
BAE Systems parkiotg
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PARKING

Usher parking is free at the gaB&E Systemparking lo{Main 8eet and Sampsarnlease refer to the map
belowSecurity will be staffed at the fentm®dhroughout the evening. All,ushersians, and spaftking at this
lot will be shuttled back and forth to the Pdpssdibéis paveadwill baised by all Symphony personnel and

securityNo wshers may park adjacent to the Pops site

USHERS

Access the BAE Systems Parking lot off Main Street at Sampson. The lot has a maximum capacity of 900

spaces.
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PATRONS

Adjacent reserved-paid parking is
available for advance subscription purchage
in the Preferred Lot near the venue. (Note
availability of this parknay bdimited for
certain concerts, even for subscribers.)

Petco Park
WARKI NG
Convention Center Stop
(Orange Line Trolley)

s
1

All parking in th€referred Las $20.
(Subscribers getrging discounts only

during the renewal period, sorry.) As Office
(J
A A ofPad@arkingWatal | 6 will | sulmer Fe
. nding
conveniently located at the entrance to Pops Stage
the Preferred Lot every concert
evening.

A Remaining spots (if any) will be available )
for driveip purchase in the Prefét ot [] Pops Preferred Parking $20
and (when the Preferred Lot is full) the
Convention Center Complex underground
lot across the street.

A The Hilton Bayfront Parking Structure at Park & Harbor is another, slightly farther away pay option. (Fre
will run from this structure.)

A Other parking options may be added as local event conditions warrant, please check the Summer Pops
for the latest parking advisories.

A All parking prices are subject to change. Call the Ticket Office with any questions.

A Patrons with a reservedipagticket that says "Preferred Lot" should drive all the way down Convention Ce
Way behind the Convention Center, and through the left curve. The entrance to the Preferred Lot will be
left BEFORE you drive onto the Embarcadero penirsatantiobffersonnel will be present to guide you.

A Reserved parking tickets purchased online for the Preferred Lot within 5 days of a performance will NO"
mailed, but instead can be picked up frorRa@adMarking \WBHII" box held by the atterataht
entrance to the Preferred Lot every concert evealgcntibrt tickets for the associated concert will often
be attached for your convenience.)

A Golf cart shuttle service will be available, if needed, to and from the concert venutherRrafeedd
Lot. A shuttle bus will be available, if needed, from the entrance to the Convention Center Complex parl

A cCall the Ticket Office at 619.235.0804 with any immediate concerns.

A Note on Disabled Parkingimited disabled parkingagable on the Marina Park South peninsula for $20

starting at 5pm on concert days. (This parking can also be purchased in advance through the Ticket Office
subscriptions and single tickets.) The driver of the vehicle must be displayied plaahdddisadscess this

lot with concert tickets. When these spaces become full, eligible patrons will be directed to an overflow dise
nearby. As required by law, there are a limited number of free disabled parking spots in thanegeninsula lot, b
often occupied by users of the public park and fishing pier on the Embarcadero.

Parking prices and details are subject to change and based on availability.

San Diego Symphony 1 2011 Summer Pops Usher Orientation Handbook
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AMENITIES

When informing a patron of any site amenities and rules, do so pleasastiyiland with

GUEST SERVICES / USHER HQ KIOSK

Usher staff will always be available here to address concerns and answer questions. They can also contac
House Manager for any serious patron issues that emerge. This space also functions/sisl atatinsite First
For patron convenience, any disallowed items checked in at the front gate will be securely stored at Guest
until the end of the concert ev@aingeras, alcohmbnfoldingstrollers, oversized coplgiesswajeYou can

also ingire about lost and found articles and contact the House Manager through the Guest Services kiosk.

SECURITY

We strive to provide the best possible security for our patronsain\eemapdfor patron safety and artist
contract fulfilment, thieviohg items will need to be checked in by usher personnel at the front gate, to be pic
up after the concert at the Guest Services Kiosk: large aisle blockindotdiolg sty oltars, weapons or

firearms of any kind, alcohol of any kind, ¢stiiggheto or video), and glassware.

Note: cellular phones used to reproduce images inside the venue are subject to confiscation by house man:
until the end of the concert.

PRECONCERT ENTERTAINMENT STAGE

Before every Bridgepoint EducatioreSRmps concert, we will feature a local music act that would tend to
complement that evening's main performance. In the past we have featured guitarists, dancers, singers, br
quintets, folk artists, rock bands, etc. TenPegt Entertainment stdpm and lasts to approximately

7:15pm

PLAZA AND FOOD COURT
There will be something for every taste on the Plaza and Food Court, filled with tasty treats from Wolfgang
Catering.

BRIDGEPOINT EDUCATION COMMUNITY OUTREACH PICNIC AREA
An onsite prieaenclosed lawn area with remote viewing of the Bridgepoint Education Summer Pops stage. |
information about bringing your community group here for a concert, call 619.615.3910.

SMOKING POLICY

The UtiedPort of San Diego has designated Embarcaiter®atl South as a{Saroking Area. This means

that no lighted pipes, cigars and/or cigarettes are allowed in any part of the Park, and no such items may b
disposed of in the Park except for in designated waste disposal containers.

WOLFGANG PUCK
Catemmg Table Servic&vailable for Champagne Section Patrons only, Wolfgang Puck Catering will take
and beverage orders from your concert table throughout the evening. Champagne Section patrons can
order gourmet dinners for table delivery aiiemate every other weekend.

Beveragesvarious alcoholic spirits (champagne, wine, beer) will be available for patron purchase at sev
the Wolfgang Puck Catering food booths, as well as at the Cabaret Bar adjacent to the hotge right table
Marina side. Many +adecoholic choices (soft drinks, lemonade, bottled water) will also be available for patr
of all ages.
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Note only subscribers to the Champagne section are entitled to complimentary Champagne vouchers.

Gourmet Meal R@rderWblfgang Puck Catering brings the flavors of summer to San Diego Summer Pop
For ordering and other informatioaijsemmerpops@wolfgangpuclaceall 858.220.4847 and ask for

A Summer -0P ad@rders nayede faxed to 858.220.7421, at least 24 hours prior to yow concert. No
Champagne Section Patrons can atsal@réheir gourmet meals from Wolfgang Puck Catering (at least 48
hours in advance), but they would need to pick these meazalaet tBar located just to the side of the
house right tables (i.e. Marina side). Meals should be ready by the 6pm opening time. Menus can be do
for odd weeks and for even weeks.

FOOD AND BEVERAGE POLICY

Patrons may bring their own food aattololic drink in to the Bridgepoint Education Summer Pops. Such iten
should be brought in small, petypeatoolers and contain NO GLASSWARE of any kind. Patrons will be aske
check in any large sized,-bisteking coolers (and/or glasswéne)aitrance for retrieval after the concert.

Note: Alcoholic beverages or spirits of any kind may NOT be brought onto the premises, or must be checke
the entrance for collection after the concert. Such items are available for pudgase once ins

THE POPS SHOP

All of your favorite San Diego Symphony and Bridgepoint Education Summer Pops merchandise can be fo
Pops Shop. Here you will find a wide variety of gifts and memoralshaigrealadiegsdanketsjpckets
capsandmore! Also, CD's pertaining to the evening's performance will often be available for purchase.

SYMPHONY REPRESENTATIVES TENT

Come to the bright tent and meet your personal Symphony Consultants who always have the scoop on upc
Bridgepoint Educat®&aimmer Pops concerts, Fall concerts, and the latest deals. These sales professionals w
have all of our newest literature and information on all upcoming events & concert packages. Stop by and ¢
they LOVE talking to patrons

SPECIAL ACCOMMODAIBO
ADA Patron Entrancg:limited number of ADA parking spaces are available on a first come first served b
Persons parking in the ADA parking area who have a ticket can enter the site at a convenient adjacent

ADA Patron Gate (see mdjhis gatepens at the same time as the main entrance: 6 pm. As with the main
entrance, you must have a ticket to pass through.

Patron Drojff/PickUp: Patrons unable to utilize the shuttle or walk from one of the adjacent parking are
may be dropped off andepiiclp at the ADA entrarRlease notify parking security that you are dropping off
a patron and alert them if assistance will be needed.

RestroomsOur restrooms are located outside the Plaza and Food Court, and can be accessed from the
walkway just adgnt to the ADA gate (see map). Lookdatcbyeg signage. There are ample men's and
women's facilities, and a few ADA equipped facilities fov\Eaalsgdrave a limited supply of restrooms on
the marina side parallel to the front cabar@t faoeé ¢abaret and Chalet pa8omsner Pops personnel

strive to keep these facilities in the very best shape, but please do not hesitate to report concerns to Gu
Services.

Golf Cart Shuttl&here will be a two Golf Cart Shuttles runningio dredrfearby surface lot for those

who require assistance. Theaffamd pickup will be adjacent to the ADA Entrance. A cart may be availabl
for transport from the main entrance to the seating area for extraordinary need. Please contact Guest S
for details. This is a free shuttle.
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MINIBUS SHUTTLE
There will be Minibus Shuttle service running to and from the Hilton Bayfront Parkindgopofiande. The
pickup will be adjacent to the Summer Pops Box Office. Look for signagehtikiig is a free

BOX OFFICE
The San Diego Symphony Summer Pops Box Office will be open noon to intermission on all Symphony col
for walk up sales only. To order San Diego Symphony events by phone, call our main Ticket Office at 619.:

VIP AREA

The San Diego Symphony provides a VIP area with food and beverage catering services for Development
Department Events and major Symphony Donors. The VIP area is often in usedocayendal pre
intermission events. Admittance to the VIP angadsibynsitation only and is monitored. Please contact the
Development Department at 619.237.1960 for more details.

PICNIC AREA
Patrons will have access to various picnic benches, belly bars, and grass/tree areas for their ideal dining ar
expeience.

ADDITIONAL SUMMER POPS SITE RULES

BACKSTAGE GUESTS

Guests wishing to meet soloists, musicians, staff, or the conduatiestenlitd bige house left sidewalk gate
leading backstage where they will check in with backstage sedurdywwhaawilghtly basis which people are
allowed backstage.

TICKET JUMPERS

Occasionally patrons will be tempted to move forward into more expensive, unoccupied seats. Should the pe
a valid reason for moving, please accommodate them iamdeadiatelymanagement of the reason. However,
unwarranted seat jumping can offend patrons who have paid the legitimate price and can lead to confrontatio
patrons. In addition, the patron breaks his/her contract to occupy a certaicipdqeiaé ahspe, and date. All
volunteers should be alert to this problem, especially at intermission, and stand at their assigned stations to "
patrons. At intermission ushers should stand at all aisle ways to various CABARET rsacyigrtgeatiabnito

ticket jumpers. ALWAYS approach patrons with courtesy and diplomacy when asking whether you can assis
find their correct seats. Failure to receive full cooperation should be reported immediately t@thashanagemen
be indgnant to patrons who have moved up. Ask them politely to return from whence they came. If you recei\
a rude reply, turn away diplomatically and come to the management who will make a determination if further
action should be taken.
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LOST AND FOUND ARTICL ES

Any lost articles should be turned into the House Manager as soon as itehhsharefiounicthe concert articles

are given to the Facilities Department at Copley SymphonytAale(il)5which serves as the lost and found
center (61815-3909). NEVER state to an inquiring patron that we have found their item until it is actually prese
them. This may lead to liability considerations.

ABSENCE AND LATE ARRIVAL

While it is understood that occasionally an incident will ocitsahiah ebsence, it is expected that each
volunteer accepts the responsibility of being present and on time. Unless you are taking the trolley and meet
Pops site, all ushers are to ¢hdoktheir assignment aBkie Systenparking loto later theB110 pm for all

San Diego Symphony Summer Pops concerts. The shuttle bus must leave promptly at 5:15 pm as we need
siteby530pR.l ease check these call times a daghange t wo
(show time or gate time opening chahdésininute prencert meeting will be presented by the House Manager,
explaining specifics of that eveningbés event (e.
program ahduration, special needs, etc.) at the Pops site. Chronic latesbimesswvall he removed from
Symphony volunteer lists.

EMERGENCY PROTOCOL

All emergencies must be redMMBDIATELY the management and to the Guest Services Tamé If you
involved with an emergency maintain your composure and have one or two volunteers stay with the patron w
volunteer gets assistance from house management (directly from the House Manager or through contact via
Services). A House Riigs will be on site for all events. His/her name, seating location, and phone number/pa
be left with various staff, including Guest Services, site managers, and usher captains.

The general rule to follow in dealing with an accidernw/iloeglsdasthe "reasonable and prudent" person would do
under similar circumstances. For instance, yoggbmgdude or transport an ill or injured patron. Leave such
attention to Emergency Response Teams once we have conferred with ounHdutbe Pleysanias conscious

and able to communicate and is with friends/relatives, the House Manager or other Symphony management |
will assess the situation. If a call to 911 is warranted, House/Site Management will coordirzate the information
logistics to assure anyassential personnel are kept away from the injured/ill person.

A Do not attempt to administegiifiranless you are trained wifirptocedures.
A Never offer aspirin or other drugs of any kind to patrons, @&ven retipgegts them. Direct patrons to
Guest Services for further assistance.

Safety of patrons, ushers, and staff is of major im@orisequently, check your area for anything out of place tha
may be a hazard to a patron, volunteer, or staffaaiz fooirself with all the emergency procedures.

PANIC PROCEDURES

Site staff and ushers are responsible for rapid and safe evacuation of all patrons. They should reassure the &
their actions that the situation is under control. Calsseasialis Running and pushing cannot be permitted.
Unnecessary crowding around the exits must be stopped. If the lights go out during a performance, the ushe
shine their flashlights on the ground/GRANDSTAND within their designat®dswesdparpatrons calm.
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EARTHQUAKE PROCEDURES

During an earthquake do not rush for the exits. Encourage patrons to stay with their seat and use it as protec
away from buildings, trees, walls and powerlines. Immediately after aereartBtafbkal $nake an

announcement to begin evacuation to avoid injury from aftershocks and emphasize the need for calm. The S
Engineer will turn off water and electricity in case lines are down and/or exposed.

INJURY PREVENTION POLICY

Since the magement of the San Diego Symphony Orchestra Association supports the efforts of the State of C
to provide a safe and healthful workplace which is free from injuredataddIwesses for all workers, the
Symphony has established, impksinand maintained an effectigejraninjury and illness prevention program
for all of our employees. The Symphony will provide a safe environment and will immediately investigate and
any unsafe conditions. No employee is expectedke andemntil he/she has received instructions on how to do
it properly and has been authorized to perform the job. No employee should undertake a job that appears un
employee and volunteer is expected to report all unsafe or pdientaliitiamsaencountered during work. Any
workrelated injury or illness suffered by an employee or volunteer, however slight, must be reported at once.
Vol unteers are covered under the San Di egdoutSy mph
immediately No one shall:

1. Remove, destroy, or alter any safety device, warning or notice furnished for use inside Copley

Symphony Hall or at the Summer Pops site.

2. Interfere with the use of the above by another person.

3. Interfere with sgfetethods of processes.

4 Fail or neglect to do everything reasonably necessary to protect other people's lives, safety and

CONCERT SCHEDULE

Note: All concerts begin at Pr3Qd(except July, 22, and23, which begin at 8pBgtes open apén

Please view the usher website for the latest listing of regularly scheduled and special concerts/events.
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SEATING CONFIGURATION

STAGE

5 3 1 101 102 103 104 105 106 107 108 109 110 111 112 2 4 6
A JHospv WKRVN HOSPV A
B JHospv HOSPV B
C C
D D
E E
F F
G W. GILL G
H H

| |
J CHAMPAGNE p
K Champ K
L L
LL LL

7 5 3 1 101 102 103 104 105 106 107 108 109 110 111 112 113 2 4 6 8
M M
N N
o PREMIUM CABARET o)
P PrmCab P
Q Q
R R
S S
T T
U U
V V
W W
7 5 3 1 101 102 103 104 105 106 107 108 109 110 111 112 113 2 4 6 8
Grd Stairs

2 =
& &
° GRANDSTAND o
] S
5

O

Pricing Categories

:| Champagne :| Cabaret |
[ ]Premium Cabaret [ ]cabaretn
|:|Obstructed Vew Premium Cabaret -Grandstand
[ ]trade Tables B avn
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GRANDSTAND

RR
QQ
PP
00
NN
MM
LL
KK
NN
HH
GG
FF
EE
DD
cc
BB
AA

16|14|12(10| 8|6 4] 2 116(115(114]113|112|111]110|109]|108]|107]|106|105|104|103| 102 | 101 113]|5|7]9]11]13|15
16|14]12(10| 8|6 (4] 2 116]115(114]113)112]111]110{109]|108]107]|106[105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14]12(10] 8|6 4] 2 116]115(114]113)112]111]110{109]108]107]|106[105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14|12{10| 8| 6| 4] 2 116{115{114|113|112)111}110]|109{108|107]106]|105|104|103| 102 | 101 113|5|7]9]11]13|15
16|14]12(10| 8|6 (4] 2 116]115(114]113)112]111|110{109]|108|107]|106[105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16|14]12(10] 8|6 4] 2 116]115(114]113)112]111]110{109]|108|107]|106[105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14]12(10| 8|6 4] 2 116]115(114]113)112]111]110{109]108]107]|106[105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14|12{10| 8|6 4] 2 116{115{114|113|112)111}110]|109{108|107] 106|105/ 104|103| 102 | 101 113|5|7]9]11]13|15
16|14]12(10| 8|6 4] 2 116]115(114]113)112|111|110{109|108]107]|106[105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14]12(10] 8|6 4] 2 116]115(114]113)112]111]110{109]108]107]|106(105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14]12(10] 8|6 4] 2 116]115(114]113)112]111]110{109]108]107]|106(105]104(103| 102 | 101 113]|5]|7]9([11]13]15
16|14|12(10| 8|6 4] 2 116(115(114]113|112|111]110|109]|108|107]|106|105|104|103| 102 | 101 113]|5|7]9]11]13|15
16|14]12(10| 8|6 4] 2 116]115(114]113)112]111|110{109]|108|107]|106[105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14]12(10| 8|6 4] 2 116]115(114]113)112]111]110{109]108]|107]|106(105]|104(103| 102 | 101 113]|5]|7]9([11]13]15
16]14|12{10| 8| 6| 4] 2 116{115{114|113|112)111}110]|109{108|107]106]|105|104|103| 102 | 101 113|5|7]9]11]13|15
16|14|12(10| 8|6 4] 2 116(115(114|113|112|111]110|109]|108]|107]|106|105|104|103| 102 | 101 113]|5|7]9]11]13|15
16|14)12(10| 8|6 (4] 2 116)115(114}113)112|111|110{109/108|107|106(105|104(103| 102 | 101 113]|5|7]9([11)13|15

108]|107]| 106|105|104|103| 102|101JHD

108|107/ 106{105/104|103|102|101}JHC

CABARET TABLES

STAGE
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TICKET SAMPLES

| I :
ConstID# San Uiego Symphony 1 ‘ussel/eull
Event Title £3885 Presented By I - 8:00 PM
' 18
—— ol BRIDGEPOINT EDUCATION © ES.e c
CHAMPAGNE g HARTIAL ARTS TRILOGY (SPy fge/Tebte
TICKET adero Sou arinal Pkuy seat
Table # EventCo N Thurs uly 21, 2011 ! : lea
Secti 8721115582 _ : : LN
ection | 7/ - —— , Secti ble eatl | . 942788
Comp ch c 10 1 I | Comp
a.ae \Nalp L B.8e
ConstID# San Diego Symphony ' 87/31/20811
23885 Presented By ' 7:30 PH

Order# BRIDGEPOINT EDUCATION | BRfcan o
SHEVNRICTUa gl — 11622 RHAPSODY IN BLUE W/ELDAR (SP) | ReHideole

Embarcadero South/286 Marina Pkuy seat
TICKET EventCode  gynday, July 31, 2011 ;
8731115563 : 7: 38PH & LG AT
Conp Section Row/Table eat fcdagz?gg
a.ae Prnab 0 103 1 : 0.80
ConstID# San Diego Symphony 58811412911
23885 Presented By ' 7:30 PH
pig
cideEd BRIDGEPOINT EDUCATION  2ab v
' Row/Table
CABARET 411622 POPS GOES CLASSICAL (SP) %

Embarcadero South/286 Marina Pkuwy Seat

TICKET EventCode

. Sunday, August 14, 2011 L&
HaLELSSa . 7: 38PM I N
Comp Section Row/Table Seat :Cd%%Z?gz
g.oo (b \ 2 1 g 0.00
ConstID# San Diego Symphony = EBqIBEIEBii“_
23885 Presented By E 7:38 PH
GRANDSTAND ™ Order# BRIDEEPUINT EDUCATION ; BeSdstnd
TICKET 411822 1812 TCHRIKOPSKY (SP) | R/ Takle

Embarcadero South/286 Marina Pkug Seat
EventCode Friday, September 82, 2811 | 16

B982115P1d 7:30PHN AT
Comp Section, Row/Table Seat :55%42?65
B.08 Grn Stnd DD 1 E pg.gg

We haveticketdor the disabladthe Grandstangw numbers
willbe designated "HC" or H¥sepatonsshould sitgainst the
front rail in their wheelchaBymphongrovideglastic chairs
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ConstID#

San Diego Symphony . 88/87/2011
23885 Presented By

- 7:30 PN
LAWN e BRIDGEPOINT EDUCATION  [aen
TICKET 411022 BURT BACHARACH (SP) , RO TEbLE
Embarcadero South/286 Marina Pkwy Seat
EventCode Sunday, August 87, 2011 v 258
68087115584 : 7: 30PN T TR
Corp Section Row/Table Seat :Co%%Z?gi
a.on Lakn o0

8.00

COMPLIMENTARY
DRINK VOUCHER i
Champagne
Subscribers Only

GENERAL
ADMISSION
(Ozomatli Concert
Only)

We also haviicketdor theChaletwith the section printed as
"Chalet"with a row and seat number. Please direct all thes
to the Chal@ tentednultievel seating area the house right
side of the venueviany times guests will sit whereveretirey
the Chalet, but an usher will be assigned to assist them
designated seat location.
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